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M.Com Semester - 4 (CBCS) Examination
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ORGANIZATIONAL BEHAVIOUR (CORE)

Time: 2:00 Hours Marks: 56
Instructions:
1. Figures to the right indicate marks.
2. There are four questions in the question paper.
3. Write any one from Que.1 and Que.2
4. Que. 3 & 4 is Compulsory.
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ENGLISH VERSION
Que-1 Explain the organizational behaviour are explain in detail its features at significance. (20)
OR
Que-1 Write a detail note on perceptual process and learning. (20)
Que-2 What do you mean by Group? Describe different types of groups. (20)
OR
Que-2 Write on: (A) Nominal Group Technique & Delph Technique (10)
(B) Transactional analysis & Johari windows. (10)
Que-3 What do you mean by motivation? Describe the maslow’s need hierarchy theory & herzberg’s (18)
two factors theory of motivation.
OR
Que-3 Write on: (A) Ken Thomas Theorey (18)
(B) Alderter’s ERG Theory.
Que-4 Write detail notes on behaviour approach of leadership. (18)
OR
Que-4 Describe sources of conflict and explain its types. (18)
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